
Ordering Guide / What to Expect 

Step 1 – Order 

Choose your bi-fold door size and colour 
and place the order on Costco.co.uk. Our 
package comes with survey and installation, 
so once you checkout; Origin will assign a 
Certified Trade Partner who will contact you 
within 48 hours to arrange a date for survey.   

Step 2 - Survey 

Your surveyor will address additional options 
(such as whether the doors open inward or 
out) and to ensure you have ordered the 
correct size.  

Step 3 – Production 

Once all details are confirmed your order 
will go into production with an agreed 
date for installation. Depending on your 
agreement with your Trade Partner, you 
should be able to receive your bi-folds in as 
little as four weeks. 

Step 4 - Installation 

Your doors will be delivered by dedicated 
experts and will be installed. Installation 
will come with a Trade Partner installation 
guarantee of up to 10 years
(installer dependent). 
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